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THE CHALLENGE: The director of a The aircraft reserved with the jet card
two-billion-dollar medical manufacturing membership had a mechanical issue that
company was vacationing with a group in grounded it for repairs. The provider could
Bozeman, Montana. His company held a jet arrange a recovery aircraft to take the group
card membership with another provider. The back to Naples in the morning, but it would
group needed to return to the company’s not be in time to make it to the meeting.

headquarters in Naples, Florida for an important

company meeting the following morning.

THE GROUP NEEDED TO RETURN TO THE COMPANY’S HEADQUARTERS IN NAPLES,
FLORIDA FOR AN IMPORTANT COMPANY MEETING THE FOLLOWING MORNING.
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CASE STUDY

EXECUTIVE EMERGENCY RESPONSE PROGRAM

THE SOLUTION: THE RESULT:

The assistant to the director PJS delivered the aircraft to the client in
contacted PJS to request an Bozeman within 4 hours and had the group
urgent, on-demand solution. departing Bozeman at 10 PM. They arrived back
As part of its commitment to in Naples, Florida on the same business day and
provide short response times addressed the emergency.

for all flights, PJS immediately
identified the client’s logistical
needs and began sourcing
aircraft options. PJS presented
three viable options along with
two contingency plans and
reassured the client that its
flight team would be available
24/7 to monitor the final plan
and flight results.

As a result, the client’s company established

a relationship with PJS for its corporate

aviation needs.

Private Jet Services Group (PJS) is a corporate aviation consultancy providing mission-critical flight services to a global
clientele of corporations, professional and collegiate athletic teams, live entertainment tours, governments, and others
who recognize the cost of their transportation is far exceeded by the cost of failure. PJS procures on behalf of those
clients both VIP and standard configured airliners, regional aircraft, as well as light, midsize, and large cabin executive
jets. PJS acts as agents for its clients in negotiating and facilitating transportation with licensed air carriers. PJS does

not own or operate aircraft.
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CORPORATE OFFICE

5 Batchelder Road, Seabrook,
NH 03874, USA

+1(603) 929 0700
WWW.pjsgroup.com

The PJS team is available to meet

your needs 24 hours a day.

Call or email us any time if you would
like to learn more.
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